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Introduction

ELLIS captures the data necessary to evaluate the performance of each Supply Chain segment: from user requisition through the delivery order process to final item delivery. ELLIS provides the data and event driven processes necessary to proactively manage and streamline the Supply Chain.  ELLIS serves a wide range of user groups from the warfighter, to the item manager, to the Program Manager and to the supplier.

· Tracking across all three ICPS

· Notification of supplier receipt of an order

· Accurate transportation tracking

· Pick up from supplier
· Receipt at Customer

· All steps in between

· Automatic Exception Handling

· Demand Variation

· Manufacturing Calendars

· Proactive Problem Reporting

· Recurring and Ad Hoc Reporting Capability

· Award Fee Calculation
ELLIS Data Sources
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ELLIS receives and processes copies of transactions flowing through the order fulfillment process. The figure above shows the relationship among the transactions that ELLIS uses.

Using the ELLIS website    
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Figure 1: ELLIS Homepage

This section of the ELLIS Help Guide outlines how to use each section of the website including:
· Search Inquiries

· Dashboards

· Reports

· Downloads

· Data extraction

Please refer to the sections that follow for more information on these elements of the website.

1. How to access the ELLIS website
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Figure 1.1: Selecting a Contract on the ELLIS homepage    
The ELLIS homepage can be accessed at http://ellis.aviation.dla.mil (Figure 1.1). When the ELLIS homepage is displayed, a drop down box containing contract appears on the left side of the screen. Click on the drop down box and click on a contract of choice to continue.

In addition to accessing the Contract Homepage, content is accessible based on Contract / Call, Requisition, and NSN. Please see the following sections for more information on the ELLIS Homepage inquiry options:
· Section 3.1 - Delivery Order
· Section 3.2 - Requisition
· Section 3.3 - NSN
2. Contract Homepage
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Figure 2.1: Contract Homepage

After a contract has been selected on the ELLIS Homepage, the Contract Homepage is displayed. Contract information, inquiries, and reports are displayed on the page 

(Figure 2.1). 

The contract name, CAGE code, and full contract number is displayed in the center at the top of the page. 

The inquiry box is displayed on the left side of the page. Searches are performed using a Delivery Order, Requisition, NSN, or Part Number. Please see the following sections for more information on the Contract Homepage inquiry options:

· Section 3.1 - Delivery Order
· Section 3.2 - Requisition
· Section 3.3 - NSN
· Section 3.4 - Part Number
3. Navigation from the Contract Homepage
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Figure 3.1: Contract Homepage
Navigation from the Contract Homepage is handled through the Inquiry box on the left side of the page and the detailed reports for the contract on the right side of the page (Figure 3.1).

To access the Delivery Order Detail screen using the Inquiry box: 

1) Enter either the Delivery Order or Requisition 
· Delivery Order: Select a Contract number from the dropdown box and enter a Call number into the Call field

· Requisition: Enter a Requisition into the Requisition Number field

2) Click the “Go” button. This will display the Delivery Order Detail screen 

(Figure 3.2)

3.1 Delivery Order

Each program has a unique contract number or numbers and each delivery order has a unique call.  When using the contract/call number option, select the desired contract number from the drop down box and then enter the call number in the Call field. Click the “Go” button to display the Deliver Order Detail Report. 

3.2 Requisition

Enter the requisition number in the Requisition Number field and click the “Go” button to display the Deliver Order Detail Report.
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Figure 3.2: Delivery Order Detail Screen

To access the Item Detail Report using the Inquiry box:

1) Enter either the NSN or Part Number
· NSN: Enter a NSN into the NSN field

· Part Number: Enter a Part Number into the Part Number field

2) Click the “Go” button. This will display the Item Detail Report (Figure 3.3)
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Figure 3.3: Item Detail Report

3.3 NSN

Enter the NSN (National Stock Number) in the NSN field and click the “Go” button to display the Item Detail Report. 

3.4 Part Number

The part number is assigned by the supplier who created the part or item. Enter the part number in the Part Number field and click the “Go” button to display the Item Detail Report.

The right side of the page displays detailed reports for the contract. Click on a report link to display the selected report. To expand a report list, click on the down arrow. To minimize the report list, click on the up arrow. 
3.5 Tab Navigation
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Figure 3.1 – Navigation to Contract Homepage

At the top of each ELLIS screen are three tabs (Figure 3.1):
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Figure 3.2: ELLIS Homepage

Home Tab – click to display the ELLIS Homepage (Figure 3.2)
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Figure 3.3: Help Page

Help Tab – directs user to the Help Page (Figure 3.3)
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Figure 3.4: Contact Information Page

Contact Tab – directs user to Contact Information Page (Figure 3.3)
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Figure 3.5: Contract Homepage
The top of each ELLIS screen also contains a “Back to Contract Home” link. Click the link at any time to display the Contract Homepage (Figure 3.5).

4. Delivery Order Detail Screen
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Figure 4.1: Example of Delivery Order Detail Screen
The Delivery Order Detail Screen displays:

· Item Information

· Requisition Information

· Metrics and Delinquency Information

· Shipping Information

Hovering over the underlined headings (for example, the text “Item Information”) displays definitions for each of the sections on the report.

4.1 Item Information
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Figure 4.1.1: Item Information for a Delivery Order

The Item Information is located on the left side at the top of the screen and includes:

· NSN - National Stock Number

· Clicking the NSN will display the Item Detail Report (please see Section 5 for more information on the Item Detail Report)

· NSN Metric Date - date the NSN was eligible for metrics tracking

4.2 Requisition Information
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Figure 4.2.1: Requisition Information for a Delivery Order

The Requisition Information is located on the right side at the top of the screen and includes:

· Priority - MILSTRIP requisition priority 
· Customer - DoDAAC and name 

4.3 Metrics and Delinquency Information
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Figure 4.3.1: Metrics and Delinquency Information

The Metrics and Delinquency Information are located in the middle of the report and are determined IAW the contract SOW by ELLIS. This information includes:
· On Metric - the order is part of the metrics calculation

· Delivery Order Date - DLA order origination date

· Supplier Receipt Date – Supplier generated receipt date sent in the EDI 997

· Due Date - calculated by ELLIS IAW contract SOW
· Ship Date - supplier provided date that the order was shipped 

· Transporter Delivery Date - Date that the transporter reported the shipment as delivered

· Delinquency - Indicates whether delivery order is delinquent if it is not shipped within contract metrics 
To display a contract specific summary of the Metrics Information, click the “Description” link. 

4.4 Shipping Information
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Figure 4.4.1: Shipping Information for a Delivery Order

The Shipping Information is located at the bottom of the report for all Delivery Order and includes: 

· Ship Date - supplier provided date that the order was shipped
· Qty - total items in the shipment

· Delivery Date - Date that the carrier reported the shipment as delivered
· Carrier - shipment company used for the order
· Tracking Number - carrier generated tracking number

· Click the tracking number to display the shipment on the carrier’s website. 

If a valid tracking number is provided by the supplier, ELLIS retrieves tracking data from the carrier. In this case, ELLIS displays the Delivery Date and Tracking Number. 
If no tracking number is provided or the tracking number is invalid, ELLIS is unable to provide a Delivery Date from the carrier. In this case, ELLIS displays the Tracking Number as provided by the supplier. 
4.5 Related Documents
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Figure 4.5.1: Related Documents for a Delivery Order

Contract specific Related Documents are located below the Shipping Information 
(Figure 4.5.1). Scroll down and click the links to see more information regarding the order.

The available documents include:
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Figure 4.5.2: Contract Awards on the DIBBS website

BSM DIBBS Documents - Displays Contract Awards on file from DIBBS (Figure 4.5.2)
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Figure 4.5.3: Event Log for a Delivery Order

Event Log – Displays event information such as order receipt and vendor acknowledgement for a Delivery Order (Figure 4.5.3).
There are two dates associated with each event, including:
· Functional Date: the date that the event occurred

· Transactional Date: the date when ELLIS processed the event
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Figure 4.5.4: MRO Tracking System

MRO Tracker - Displays MRO tracking information from the DSS MRO Tracking System (Figure 4.5.4)
5. Item Detail Report
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Figure 5.1: Item Detail Report

The Item Detail Report displays all Delivery Orders on the contract for the item 
(Figure 5.1). 

The top of the report displays the item information which includes:

· NSN (National Stock Number)

· NSN Metric Date - date the NSN was eligible for metrics tracking

· Event Log

· Clicking the Event Log link displays the Event Log for the NSN 
The bottom of the report displays the cancelled, open, and closed orders on the contract for the item. Scroll down and click the “+” sign to expand or click the “-“ sign to collapse a subset of orders.

Click the Excel link to export the order information located at the bottom of the report to an Excel spreadsheet.

5.1. Event Log for an NSN
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Figure 5.1.1: Event Log for a Delivery Order

The Event Log for an NSN displays event information such as ramp up, on metric, and off metric dates for an NSN (Figure 5.1.1). 

There are two dates associated with each event, including the functional date and the transactional date: 

· Functional Date: the date that the event occurred

· Transactional Date: the date when ELLIS processed the event.

5.1.1 Navigation to Event Log for an NSN
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Figure 5.1.1.1: Item Detail Report

Follow the steps below to access the Event Log for an NSN:

· Navigate to the Item Detail Report (Figure 5.1.1.1). Please refer to Section 5.2 for more information on how to access the Item Detail Report. 

· Click the Event Log link on the report to display the NSN’s Event Log (Figure 5.1.1.2).
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Figure 5.1.1.2: Event Log for an NSN
5.2 Navigation to Item Detail Report

The Item Detail Report is accessed using one of the four options below.
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Figure 5.2.1: ELLIS Homepage

· Enter a NSN on the ELLIS Homepage and click the “Go” button 
(Figure 5.2.1)
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Figure 5.2.2: Contract Homepage

· Enter a NSN or Part Number on the Contract Homepage and click the “Go” button (Figure 5.2.2)
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Figure 5.2.3: Delivery Order Detail Screen
· Click the linked NSN on the Delivery Order Detail Screen (Figure 5.2.3)
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Figure 5.2.4: Underlined NSN on a report

· Click the underlined NSN from any report containing a linked NSN 
(Figure 5.2.4)
6. Contract Dashboards
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Figure 6.1: Dashboards

ELLIS generates monthly dashboards for the contract based on a trailing 12 months of data. Dashboards are displayed on the Contract Homepage (refer to Figure 16) and include:

· Performance Summary

· Order Analysis

· Top 5 Customers-Orders

· On-Metric NSN Analysis.  
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Figure 17: Contract Homepage

Click a Dashboard link under the “Dashboards” section on the Contract Homepage to display it (refer to Figure 17). Please see Section 2 for more information.
6.1 Performance Summary Dashboard
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Figure 6.1.1: Example of Performance Summary Dashboard

The Performance Summary Dashboard displays the Activity Report, Metric Report, and Monthly Activity for the contract (Figure 6.1.1). Data is displayed for a trailing 12 months. 

The Activity Report displays the number of delivery orders and the number of shipment notifications for each month. Hover over each of the data points to display the number of order or notifications for a particular month.
The Metric Report displays the on time percentage for Priority and Routine Delivery Orders. Three versions of the Metric Report are provided by ELLIS depending on the Contract Terms and reporting requirements:

· Metric Single Bar - Displays the combined total of Priority and Routine Delivery Orders for each month 
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Figure 6.1.2: Metric Single Bar Report

· Metric 2 Bar - Displays the Priority and Routine Delivery Orders as separate bars on the graph for each month 
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Figure 6.1.3: Metric 2 Bar Report

· Metric 3 Bar - Displays Delivery Orders categorized by IPG (Issue Priority Designator) for each month
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Figure 6.1.4: Metric 3 Bar Report

Hover over each of the bars in the graph to display the percentage of Delivery Orders for each category per month. 
The Monthly Activity for the contract is located at the bottom of the dashboard and displays the number of delivery orders and shipment notifications for the month to date. The expected delivery orders and shipment notifications are also displayed and are based on a trailing 12 months of data.   

To extract dashboard data, click either the Export Data to Excel or Export Graphics to PowerPoint links (Figure 6.1.2).
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Figure 6.1.2: Exporting the Performance Summary data to Excel / PowerPoint

6.2 Order Analysis Dashboard
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Figure 6.2.1: Example of Order Analysis Dashboard

The Order Analysis Dashboard displays the order types, order categories, and average order to ship time based on a trailing 12 months of data (Figure 6.2.1). Two pie charts and two bar graphs are included in the dashboard. 

Hovering over a pie chart slice will display the type / category, number of orders, and percent of total orders. Hovering over a bar will display the order to ship time in either business or calendar days.
The left pie chart categorizes all orders by the following:

· On Metric

· Exempt Orders

· Stock Buys

Click on a pie slice on the left pie chart to display the categories for that type of order on the right pie chart. For example, the On Metric pie slice will break down as On Metric Orders by:
1) Priority: DVD Order Milstrip Priority 1, 2, 3

2) Routine: DVD Order Milstrip Priority 4 – 15) 

3) Routine requisition priority: Per contract clause, DVD Priority Orders are considered under Routine Metric Requirements.  
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Figure 6.2.2:  Example of Exempt Orders

The exempt orders slice will break down into the following categories on the right pie chart when clicked (Figure 6.2.2):

1) FMS: Foreign Military Sales

2) NSN Ramp Up: Order for an item that is initial ramp-up period

3) NSN No longer on contract: Order for an item that has been removed from the contract

4) OCONUS: Ship to address outside of Continental United States

5) Contractor Buy: Requisitioning party is a private contractor

6) Demand: Order is for an item that has exceeded contractual demand requirement

7) Metric Relief given by KO: Order has been granted metric relief by the Contracting Officer

8) Modification of CDD: Contractor Delivery Date has been changed via contract mod

Click a slice in the right pie chart to display the average order to ship time for both closed and open orders for the selected exempt type at the bottom of the dashboard.  

To extract dashboard data, click either the Export Data to Excel or Export Graphics to PowerPoint links.
6.3 Top 5 Customers Dashboard
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Figure 6.3.1: Example of Top 5 Customers Dashboard

The Top 5 Customers Dashboard defines the Top Five customers for the contract determined by the number of Delivery Orders for a trailing 12 months (Figure 6.3.1). 
The following details are displayed on the dashboard:

· DoDAAC
· Customer name

· Percentage of overall orders 

· Total orders

· Also broken down by Priority and Routine
6.4 On Metric NSN Analysis Dashboard
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Figure 6.4.1: Example of On Metric NSN Analysis Dashboard

The On Metric NSN Analysis Dashboard displays an analysis of the NSNs that are currently on metric (Figure 6.4.1). The NSNs on split into the following categories:
· Always on Time - All orders are shipped within the contract metrics for an NSN
· Sometimes on Time - At least one order for an NSN was shipped late
· Never on Time - No orders shipped on time for an NSN
· Total NSNs – The total number of NSNs ordered in the trailing 12 months

Hover over an individual pie slice to display the number of orders and the percentage of the total number of orders that were Always on Time, Sometimes on Time, or Never on Time (Figure 6.4.2). 
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Figure 6.4.2: Hovering over the Always on Time slice shows additional information

To extract dashboard data, click either the Export Data to Excel or Export Graphics to PowerPoint links.
7. Activity Reports
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Figure 7.1: Activity Reports

Standard activity reports include (Figure 7.1): 

· Overall Delivery Orders Report

· Shipment Summary Report

· Delivery Orders by Priority Report
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Figure 7.2: Contract Homepage

Click an Activity Report link under the “Activity Reports” section on the Contract Homepage to display the report (Figure 7.2). Please see Section 2 for more information regarding the Contract Homepage.
7.1 Overall Delivery Orders Report
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Figure 7.1.1: Overall Delivery Orders Report

The Overall Delivery Orders Report displays data based on the Delivery Order Date for a trailing 12 months (Figure 7.1.1). A graphical representation of the data is located at the top of the report, and the number of delivery orders is broken out by each month at the bottom of the report. 

Scroll down to see the number of delivery orders for each month. 

7.2 Shipment Summary Report
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Figure 7.2.1: Shipment Summary Report

The Shipment Summary Report displays the shipments based on the Program and Ship Date (Figure 7.2.1).
· Program - Contract number
· From Date - Start date for the Ship Date range

· To Date - End date for the Ship Date range

To obtain Shipment Summary data, perform the following steps:

· Select a Contract number from the “Program” dropdown box

· Click the calendar button to the right of the “From” field

a) Click a day of the week in the month and year desired

· Click the calendar button to the right of the “To” field

b) Click a day of the week in the month and year desired

· Click the Update Report button 
All of the shipments based on the selection criteria will be displayed. Scroll down to display all of the shipments. 

To extract the report data, click the Export Results to Excel link. 
7.2.1 Shipment Summary Report Navigation
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Figure 7.2.1.1: Shipment Summary Report

Links are displayed on the report to provide additional information regarding each shipment for a Delivery Order (Figure 7.2.1.1) 
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Figure 7.2.1.2: Delivery Order Detail Screen

· Contract, Call, and Requisition Links – Click the Contract or Call link for a shipment to display the Delivery Order Detail Screen 

(Figure 7.2.1.2)
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Figure 7.2.1.3: Item Detail Report for an NSN

· NSN Links - Click the NSN link for a shipment to display the Item Detail Report for that NSN (Figure 7.2.1.3)

To see the full list of shipments for the Delivery Orders, scroll down on the report. At the bottom of the report, click the “Next” link to see the next page of delivery orders or the “Last” link to see the last page of shipments. 

7.3 Delivery Orders by Priority Report
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Figure 7.3.1: Delivery Orders By Priority
The Delivery Orders by Priority Report displays the total Priority and Routine delivery orders for a trailing 12 months of data based on the Delivery Order Date (Figure 7.3.1).  A graphical representation of the data is located at the top of the report, and the number of priority and routine orders is broken out by each month at the bottom of the report. 

Scroll down to see the number of priority and routine orders for each month. 

8. Analysis Reports
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Figure 8.1: Analysis Reports

Analysis reports are contract specific. An example of an Analysis Report is the Orders Without Vendor Acknowledgement Report (Figure 8.1).
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Figure 8.2: Contract Homepage

Click an Analysis Report link under the “Analysis Reports” section on the Contract Homepage to display it (Figure 8.2). Please see Section 2 for more information regarding the Contract Homepage.
8.1 Orders Without Vendor Acknowledgement Report
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Figure 8.1.1: Orders Without Vendor Acknowledgement Report

DLA sends the EDI 850 transaction for a delivery order to the supplier, and the supplier acknowledges the order by sending an EDI 997. The Orders Without Vendor Acknowledgement Report displays detailed order information for all Delivery Orders to date for which a EDI 997 was not received by DLA (Figure 8.1.1).
Detailed delivery order information includes:

· Batch - Identification number for a set of EDI transactions 
· Sender - The DLA system sending the EDI 850 transaction
· Receiver - The supplier system receiving the EDI 850 transaction
To extract the report data, click the Excel link. 
Scroll down to see the full listing of orders without a 997 acknowledgement.

9. Metric Reports 
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Figure 9.1: Metrics Reports
Standard metric reports include (Figure 9.1): 

· Priority Metric Performance Report

· Routine Metric Performance Report

· Open On Metric Delivery Orders

· Delinquent Orders / Submit Challenge
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Figure 9.2: Contract Homepage

Click a Metric Report link under the “Metrics Reports” section on the Contract Homepage to display it (Figure 9.2). Please see Section 2 for more information regarding the Contract Homepage.
9.1 Priority Metric Performance Report

[image: image56.png]100
80 L1 = - = - H H H - : | |
® is 1 1 1 5 11 1 111
g
£
o 2] k2] £ £l B a7 97 o @ % S %
S a | |} | | | | | | | | | | | | | |
=
2 is 1 1 1 5 11 1 111
o
/2008 22008 Y2008 42008 52008 6/2008 7/2008 82008 92008 10/2008 11/2008 12/2008
‘Month Due In
/2612009 Shipped On Backordered Total
Time
1/2008 240 3 243





Figure 9.1.1: Priority Metric Performance Report

The Priority Metric Performance Report displays on metric Priority delivery orders based on a trailing 12 months of data (Figure 9.1.1). The report displays the following:

· Graphical breakout of the percentage of Delivery Orders which Shipped On Time 

· Chart indicating the total number of Shipped On Time and Backordered Delivery Orders
· Delivery Order details for all On Time and Backordered orders for each month 

Scroll down on the report to see the full chart and order details.

9.2 Routine Metric Performance Report
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Figure 9.2.1: Routine Metric Performance Report

The Routine Metric Performance Report displays on metric Routine delivery orders based on a trailing 12 months of data (Figure 9.2.1). The report displays the following:

· Graphical breakout of the percentage of Delivery Orders which Shipped On Time
· Chart indicating the total number of Shipped On Time and Backordered orders

· Delivery Order details for all On Time and Backordered orders for each month 

Scroll down on the report to see the full chart and order details.

9.3 Open On Metric Delivery Orders Report
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Figure 9.3.1: Example of a Open On Metric Delivery Orders Report

The Open On Metric Delivery Orders Report displays detailed information for all delivery orders that are both open and on metric for the contract (Figure 9.3.1).

The detailed order information includes:

· Delinquent - Indicates whether delivery order is delinquent or on time

· The Delivery Order has not shipped within contract metrics 

· Delivery Order Date - DLA order origination date

· Supplier Receipt Date – Supplier generated receipt date sent in the EDI 997

· Due On – Date calculated by ELLIS IAW contract SOW
To extract the report data, click the Excel link. 

Please see Section 9.3.1 for information on navigating the Open On Metric Delivery Orders Report. 

9.3.1 Open On Metric Delivery Orders Report Navigation
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Figure 9.3.1.1: Example of a Open On Metric Delivery Orders Report
Links are displayed on the Open On Metric Delivery Orders Report to provide additional information regarding the NSN and Delivery Order (Figure 9.3.1.1)
· NSN Links - Click the NSN link for a Delivery Order to display the Item Detail Report for that NSN (Figure 9.3.1.2)
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Figure 9.3.1.2: Item Detail Report for an NSN

· Contract, Call, and Requisition Links – Click the Contract, Call, or Requisition link for a Delivery Order to display the Delivery Order Detail Screen 

(Figure 9.3.1.2)
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Figure 9.3.1.3: Delivery Order Detail Screen

To see the full list of open on metric delivery orders, scroll down on the report. At the bottom of the report, click the “Next” link to see the next page of delivery orders or the “Last” link to see the last page of delivery orders. 

9.4 Delinquent Orders / Submit Challenge
[image: image62.png]ELIS

Contact

9/2009 v,





Figure 9.4.1: Delinquent Orders date range selection

Click the Delinquent Orders link on the Contract Homepage to display the Delinquency By Month Selection page (Figure 9.4.1). Click the dropdown box to select a Month/Year and click the “Submit” button. 
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Figure 9.4.2:  Delinquent Orders Report
The Delinquent Orders / Submit Challenge page then displays the list of Delivery Orders for the contract that are Delinquent (Figure 9.4.2). Delinquent orders are on metric and not shipped within contract metrics for the selected month and year.

Clicking on the Contract, Call, or CLIN will display the Delivery Order Detail Screen (please see Section 4 for more information on the Delivery Order Detail Screen).

Scroll down on the page to display additional delinquent delivery orders. 

9.4.1 Challenge Status
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Figure 9.4.1: List of Delinquent Orders

A challenge is a request that is submitted by the supplier to request metric relief for a specific Delivery Order.  

Challenges are submitted and their status displayed on the Delinquent Orders report as one of the following

:  

· PENDING – a challenge has been submitted to the contracting officer for review

· Submit Challenge – No challenge has been submitted for the delivery schedule

· DENIED – the contracting officer denied the challenge

To submit a challenge, click the “Submit Challenge” link for a Delivery Order. Please see Section 9.4.2 for more information on submitting the Challenge Form.


9.4.2 Challenge Form
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Figure 9.4.2.1: Submit Challenge form for a delinquent order

To submit a challenge for a Delivery Order, enter the following information into the corresponding fields on the form (Figure 9.4.2.1):

· Challenged By - Enter first name and last name of person submitting the challenge
· Email - Enter email address of person submitting the challenge
· Reason for Challenge - Enter reason for the challenge
Click the Challenge! button to submit the challenge to the Contracting Officer. After submission, a page confirming that the challenge was correctly inputted appears 

(Figure 9.4.2.2).
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Figure 9.4.2.2: Challenge Submission

Click the “Back to Delinquency Report” link to return to the Delinquent Orders page. The status of the order which was challenge will now have an updated Challenge Status of “Pending.” 
10. Downloads
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Figure 10.1: Downloads
Downloadable reports are displayed on the Contract Homepage (Figure 10.1). An example of a standard Download is the Delivery Orders and Shipments Report. 
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Figure 10.2: Contract Homepage

Click a Download link under the “Downloads” section on the Contract Homepage to download the report file (Figure 10.2). Please see Section 2 for more information regarding the Contract Homepage.
10.1 Delivery Orders and Shipments Report
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Figure 10.1.1:  Delivery Orders and Shipments Report
The Delivery Orders and Shipments Report is a downloadable Excel report which displays all open delivery orders to date as well as all closed orders from the past 6 months for the contract (Figure 10.1.1). This report is updated daily.
When accessing the Delivery Orders and Shipments report, the user is first prompted to Open, Save, or Cancel via a dialog box (Figure 10.1.2). 
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Figure 10.1.2: File Download Dialog Box

· Click “Open” to open the file on the workstation

· Click “Save” to save the file to a location on the workstation

· Click “Cancel” to return to the Contract Homepage

11. Update Data
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Figure 11.1: Update Data

The Update Data section displays the same Delinquent Orders / Challenges page as in the Metric Reports section (Figure 11.1). 
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Figure 11.2: Contract Homepage

Click a Update Data link under the “Update Data” section on the Contract Homepage to download the data file (Figure 11.2). Please see Section 2 for more information.
12. Program Reports
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Figure 12.1: Program Reports

The Program Reports section includes contract specific reports provided by the supplier or DLA analysts (Figure 12.1). 
For example, Boeing St. Louis Contractor’s Progress, Status, and Management Reports are sent out monthly and added to the list of available Program Reports 
(Figure 12.2). 
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Figure 12.2: Contractor’s Progress, Status and Management Reports

[image: image75.png]Boeing St. Louis
763201 SP0A00-01-0.9406

earch by Delivery Order

o e . I

=T,

Dashboards
Dats Dazhbosr
Berformsnce Summary
Oréer anslvsiz
Top 5 Customers - Orders
Qo Metric NS Anzluzis

Actvty Repors w &
Quersll Delivery Orders
Delivery Orcers By priority
Nt Monthly Ssles
‘Shipment Summary

[Analyss Repors w

Qréers without Vencor Acknonlsdoement
Dats Quality Scorscre
Metrc Repors 5 &

Briority Metnc Beriormance
< beriormanc:

Mstric eriormancs

izt of Open On Metric Delivery Orders By
Inen
List of All o etric NSNs

Delinguent Orders
Downoeds w &

Updete otz w &
Delinauent Orders

CORL Ausuer 2008





Figure 12.3: Contract Homepage

Click a Program Reports link under the “Update Data” section on the Contract Homepage to download the data file (refer to Figure 12.3). Please see Section 2 for more information.
Contacts for Additional Help

Angela Holmes
ELLIS COR
Phone:  (804) 279-3998

Email: angela.holmes@dla.mil 
Anne Noctor

ELLIS Program Manager
Phone:  (703) 787-7500 x224

Email:  anoctor@ExcelaCom.com 

For the status of customer requisitions, please contact the DLA Customer Contact Center at DSN 661-7766 or commercial (877) 352-2255
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Click the Event Log link. 





Enter the 


NSN 





Enter NSN or Part number 





Click the NSN link 





Click the NSN link 





Click the Dashboard links





Hover over the yellow data points for monthly Shipment Notifications





Hover over the yellow bars for detailed priority order information





Click on blue bars for detailed routine order metric report





Hover over the blue data points for monthly Delivery Orders





Click on the PowerPoint icon to export graphics.





Click on the Excel icon to export data





Click on the Exempt Orders slice pie to see the corresponding category on the right pie chart





Click the Activity Report links





Click the Activity Report links





Click the Metric Reports links





Click the Downloads links





Click the Update Data links





Click the Program Reports links
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